RESUME FOR M/S. REHEMA BAGUMA

First Names: M/s. Rehema Baguma

Years with Firm: 4 years with ICT Consults Ltd
Name of Firm: ICT Consults (www.ict.co.ug)
Profession: Inf System Consultant

D.O.B: 25.07.1976

Nationality: Ugandan

Years with Firm: Since its inception in 2001 (4 years)

Key qualifications / Fields of Expertise

Rehema Baguma holds a Bachelor of Library & Information Science degree, a Postgraduate
Diploma in Computer Science and a Mascter of Science in Computer Application
Technology. She is currently undertaking a Doctor of Philosophy in Information Systems at
Makererere University, Kampala, Uganda. She is an Information Scientist & technologist
by training and practice, She has worked as an Information Officer, Information &
Communication Technology Officer & Information Technology Officer in various
organisations before joining University teaching. She has also participated and contributed to
ICTs for Development efforts targeting the most disadvantaged groups: rural & women
groups. Thiss includes the CEEWA-Uganda Women & ICTs Project whose goal was to
explore ways & means of exploiting ICTs for Rural Development. She worked as an
Information officer & later ICT Officer for this project which worked to built awareness &
sensistization among rural women & men about the potentials of ICTs for small scale
enterprise development through building awareness & sensitization, training in basic ICT
skills and facilitating & providing access to information on market sources, market prices,
affordable credit and grants, best practices in various trades etc. This project was funded by
IDRC & later HIVOS.

Her training and work has involved mainly development, administeration & management
of IS/IT systems for various business groups.

She is a researcher in a Broad field of computer aaplications.
Summary of work experience

Rehema Baguma worked as an I'T Officer with Oxfam GB, Uganda between 2004 and 2005.
She was responsible for: LAN Administration (windows NT 4.0 server),Email system
management (Lotus domino server 6.02), Internet service management for head office and
2 filed sites, administration of desktops, telephones and radios (VHF & HF)’s hardware and
software systems, development of in-house database applications, systems security, data back
up, training and end user support service to staff in hardware and software usage & support

to field offices through local IT staff.

She also worked as an ICT officer with CEEWA-Uganda between 2000-2001 responsible
for administration of the LAN, organisation website, hardware and software systems,
development of in-house database applications, systems security, head of IT equipment
procurement, data back up, advising the organization on I'T needs.


http://www.ict.co.ug/

Between 1999 to 2000, she wotked as an Information Officer on the Women & ICTs
Project, CEEWA-Uganda where she was responsible for training staff, project beneficiaries
on various IT applications, training women entrepreneurs on ICT skills and their application
for enterprise development, searching for information and innovations on enterprise
development from various sources including global sources ie. the Internet and
dissemination of the findings to the end wusers repackaged into simple formats,
administration of the project website & administration & management of data back up.

She was a part time lecturerer & Microsoft Certified Systsems (MCSE) Instructor at the
Institute Of Computer Science (now Faculty of Computing & IT) Makerere University in
2004. In 2005, She was appointed an Assistant Lecturer in the Faculty of Computing and
IT, a rank she still holds todate. Her teaching has included the following subjects: client
server & distributed computing, System administration & Information security policy &
privacy. She is also an administrative board member of Women of Uganda Network
(WOUGNET), which works to promote use of ICTs among women Organizations in
Uganda. She is on the techie tips team, which sensitizes, trains, gives I'T usage tips on both
hardware and software issues and provides guidance and resources through online
interactions to demystify and educate the public about ICTs and their applications for social
and economic development.

Languages
English: speaking- excellent; reading- excellent; writing- exceellent.
Educational record

- Ph.D inInformation Systsems, Makerere University Kampala, Uganda (on going)
2005 -
- M.Sc (Computer Application Technology), HUST, China
2003
- MCSE Certified
2003
- MCDBA Certified
2003
- MCP Certified
2003
- Postgraduate Diploma in Computer Science, Makerere University 2000
- BLIS, Makerere University
1999

Employment record
- Assistant lecturer, Makerere University Faculty of Computing and IT (2005 —
Todate)
- IT Officer OXFAM GB-Uganda (2004 — 2005)
- Part time Assistant Lecturer, Institute of Computer Science (2003 — 2004)
- MCSE Instructor Makerere University (2004)



- ICT Officer CEEWA-Uganda (2000 —2001)

- Information Officer CEEWA-Uganda (1999 —2001)
Certification:
I, the undersigned, certify that to the best of my knowledge and belief, these data correctly
describe my qualifications, my experience, and me.



