RESUME FOR M/S LUMALA NAMULINDWA AGNES FREDA

Name of Firm: ICT Consults Ltd

Years with firm: Four (4) year

Name of Staff: M/s Lumala Namulindwa Agnes
Profession: ICT Advisory/Trainer

Date of Birth: 05" July 1977

Membership in Professional Societies: Association Of Computer Machinery

Education Background: Agnes holds a Master of Science Computer Science, from
Makerere University, a Bachelor of Statistics, Makerere University, a Diploma in Project
Planning and Management, from Capital Management Consults Kampala Uganda, and
more academic and professional qualifications.
Major Research Projects Undertaken:
= “A Knowledge Based System for Antenatal Care: A Case Study of an e-
infrastructural developing community”
= “A Computerized System to Assess Rational Prescription of Drugs: A case study
of National Drug Authority” 1999 (using C programming language).
=  “Project Proposal for Management of Garbage Collection in Kampala City,
Uganda” 1998.
= A study on the use and marketing strategies of the internet in Uganda

WORKING EXPERIENCE: AGNES IS A VISITING LECTURER UGANDA MARTYRS’
UNIVERSITY NKOZI FACILITATING AND LECTURING PROGRAMMING METHODOLOGY, SHE IS
ALSO TEACHING ASSISTANT MAKERERE UNIVERSITY INSTITUTE OF COMPUTER SCIENCE IN
FIELDS INCLUDING COMPUTERS, INFORMATION TECHNOLOGY AND SOCIETY, ARTIFICIAL
INTELLIGENCE, RESEARCH DESIGN & IMPLEMENTATION, ICT CONSULTANT WITH ICT
CONSULTS LTD AND MANY OTHER DUTIES AND RESPONSIBILITIES.

Working History:

2000-2003 Backup Systems Administrator Standard Chartered Bank Uganda Limited
Responsible for system start of day processing, running reports for users in the branch,
head office, Technical and Service delivery departments, Trouble shooting to solve any
hardware and software problems that may arise in the areas above.



Manager Foreign Services Department Responsible for supervising foreign services
officers, Processing all foreign currency standing orders, Processing foreign currency
telegraphic transfers to other banks in the World, Processing payments by foreign
currency drafts, Issuing Traveler’s cheques, Processing of cheques drawn on banks
outside Uganda, Periodic reconciliation of internal foreign currency bank accounts,

Solving any customer queries concerning foreign exchange transactions.

June 2000-June 2002 Accounts Services Officer
Responsible for local currency transfers to banks within Uganda, Processing of all
incoming salaries from different companies, Processing of treasury bills through Standard

Chartered Bank, and Processing of payments in local currency by draft.

1997-2000 The Uganda Electoral Commission Data Officer, responsible for Data
entry and analysis.

COMPUTER SKILLS
Good working knowledge of:

1. Operating systems (DOS & WINDOWS)

2. Statistical packages (SPSS, SAS, EPINFO)

3. Data manipulation languages (SQL, MYSQL, POSTGRESQL, PHP)
4. Microsoft Project

5. Programming ( C, C++, JAVA)

Certification:
I, the undersigned, certify that to the best of my knowledge and belief, these data
correctly describe my qualifications, my experience, and me.

[Signature of staff member and authorized representative of the firm]
Day/Month/Year

Full name of staff member: M/s Agnes Namulidwa

Full name of authorized representative: Mr. Michael Kizito
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