
Basic SPSS Training for Ford Foundation Fellowship Staff 
Assignment: Name: Basic SPSS Training Country: Uganda 
  
Location within Country: Kampala Professional Staff Provided by the firm 

Mr. Anthony Ndyanambo 
Mr. N. Rita                  
Mr. Nakakawa Agnes  

Name of the client: Ford Foundation Fellowship Program 
 

No of Staff provided for training: 14 
 

Address 
P.O. Box 90 Ntinda, Kampala Tel: 041-2231559 

Duration of Assignment: 2 weeks  

Start date: 14/01/06 Completion Date: 28/01/06 Approximate value: (In current US$) 1,163 
Name of Associated Firm, if any  
None 

No of months of professional staff provided by associated firm 
Not Applicable 

Name of senior staff (Project Coordinator) Mr. Anthony Ndyanambo 
Narrative description of the Project: The goal of the project was to enable Ford Foundation Fellowship Program staff obtain 
practical proficiency in SPSS software 
Objectives   
Develop a Best Value report from question phrasing though to reporting  
Create questionnaires in electronic format with SPSS Data Entry for Windows  
Understand the importance of types of data and be able to choose the appropriate techniques for summarizing different types 
of question  
Interpret output and draw appropriate conclusions from the data  
Produce high quality output (e.g. charts & tabulations) in order to report your Best Value findings  
 
Actual services being provided by ICT Consults Ltd Staff. 

Facilitating by giving lectures, online presentations, Lab guidance 

Training of staff based on SPSS for window curriculum 
 
Company: ICT Consults Ltd 
 



Capacity Building Basic IT Skills Training For Kampala City Council 
Assignment Name: 
 

Training of Kampala City Council Staff on Basic Computer Skills 
 

Location Within the country Kampala 
Name of the client Kampala City Council 

Professional staff provided by the Firm 1. Dr. Joseph Sewanyana 
2. Mr. Buga Robert 
3. Ms. Ouma Maurine 

 
No. Of Months of Professional Staff 
provided by Associated Consults 

Not Applicable  

No. Of staff 

 

3 

Address Kampala City Council 
P.O Box 7010 Kampala Uganda Tel: 041-342077 
 

Start date July 2005 Completion Date October 2005 Approximate value of service (In current UGX 37,000,000 
 

Name of senior staff (Project Coordinator and Team leader) Dr. Peter Jehopio 
Narrative description of the Project:  
The project aim is train staff of Kampala City Council on Basic Microsoft computer user application 
To promote and encourage computer l i teracy for  al l .   
To raise the level of knowledge about Information Technology and the level of competence in us ing personal  
computers and common computer appl icat ions for al l  c it izens.  
To ensure al l  computer users  understand best pract ices and advantages of us ing a personal computer.  
To increase the product iv ity of al l  employees who use personal  computers in their  work.  
To enable better returns f rom investments in IT .   
To provide a recognized qual i f icat ion which wi l l  al low al l  people, regardless of their  background, to be part 
of the Information Society .   
Actual services provided by ICT Consults Ltd Staff 

 Facilitating by giving lectures, online presentations, and Lab guidance. 

Company: ICT Consults Ltd 
 



Basic Corporate IT Training for COWI RSPS-2 Staff 
Assignment: Name: Basic Corporate IT Training for COWI Staff Country: Uganda 
  
Location within Country: Kampala Professional Staff Provided by the firm 

Mr. Buga Robert 
Mr. Fred Kakooza                  
Mr. Ssemwogerere Joseph  

Name of the client: COWI 
 

No of Staff: 10 
 

Address 
P.O. Box 10591, Kampala Tel: 031-263600 

Duration of Assignment: 12 weeks  

Start date: 16/02/04 Completion Date: 14/05/04 Approximate value: (In current US$) 10,663 
Name of Associated Firm, if any  
None 

No of months of professional staff provided by associated firm 
Not Applicable 

Name of senior staff (Project Coordinator) 

 

Mr. Joseph Sewanyana 

Narrative description of the Project: The goal of the project was to enable COWI staff obtain practical proficiency in each of the 
most commonly used software tools.i.e basic Concepts of Information Technology, using the computers, managing files, word 
processing, Databases, Presentation Tools, Information Networks. 
Objectives 
To promote and encourage computer l i teracy for  al l .   
To raise the level of knowledge about Information Technology and the level of competence in us ing 
personal  computers and common computer appl icat ions for al l  cit izens.   
To ensure al l  computer users  understand best pract ices and advantages of us ing a personal computer.  
To increase the product iv ity of al l  employees who use personal  computers in their  work.  
To enable better returns f rom investments in IT .   
To provide a recognized qual i f icat ion which wi l l  al low al l  people, regardless of their  background, to be 
part  of the Information Society.   
Actual services being provided by ICT Consults Ltd Staff. 

Facilitating by giving lectures, online presentations, Lab guidance 

Training of staff based on ICDL (International Computer Driving License) curriculum 
Company: ICT Consults Ltd 
 



 
Basic IT Training For Lake Victoria Region Local Authority Staff 
Assignment: Name: Basic Corporate IT Training for LVRLA Staff Country Uganda 
Location within Country 
 
Kampala 

Professional Staff Provided by the firm 
Mr. Fred Kakooza 
Mr. Buga Robert                  
Mr. Gabriel Komaketch  

Name of the client: Lake Victoria Region Local Authority 
 

No of Staff: 4 
 

Address P.O Box 34, Entebbe Uganda Tel: 041-320419 Duration of Assignment 2 weeks  
Start date 

16/02/04 

Completion Date 

14/05/04 

Approximate value (In current US$) 2,500 

Name of Associated Firm, if any None No of months of professional staff provided by associated firm 
Not Applicable 

Name of senior staff (Project Coordinator) Mr. Fred Kakooza 
Narrative description of the Program: The goal of the program was to enable LVRLA staff obtain practical proficiency in each of the 
most commonly used software tools. i.e basic Concepts of Information Technology, using the computers, managing files, word 
processing, Databases, Presentation Tools, Information Networks. 
Objectives 
To promote and encourage computer l i teracy for  al l .   
To raise the level of knowledge about Information Technology and the level of competence in us ing personal  
computers and common computer appl icat ions for al l  c it izens.  
To ensure al l  computer users  understand best pract ices and advantages of us ing a personal computer.  
To increase the product iv ity of al l  employees who use personal  computers in their  work.  
To enable better returns f rom investments in IT .   
To provide a recognized qual i f icat ion which wi l l  al low al l  people, regardless of their  background, to be part 
of the Information Society.   
Actual services being provided by ICT Consults Staff. 

Facilitating by giving lectures, online presentations, Lab guidance 

Training of staff based on ICDL (International Computer Driving License) curriculum 
Company: ICT Consults ltd 
 
 



Basic A+ Computer Maintenance training For Mubendde District Engineers 
Assignment: Name: Basic A+ Computer Maintenance training For Mubendde District 
Engineers 

Country Uganda 

Location within Country 
 
Kampala 

Professional Staff Provided 
Mr. Fred Kakooza 
Mr. Gabriel Komaketch  

Name of the client: Mubende District Council 
 

No of Staff: 4 
 

Address P.O Box 34, Entebbe Uganda Tel: 041-320419 Duration of Assignment 3 weeks  
Start date 16/11/04 Completion Date 14/12/04 Approximate value (In current US$) 1,500 
Name of Associated Firm, if any None Associated firm Not Applicable 
Name of senior staff (Project Coordinator) Mr. Fred Kakooza 
Narrative description of the Program: equip participants with the knowledge of 
 Identifying the names, purpose and characteristics of system modules.  
• Identifying proper procedures for installing and configuring common IDE and SCSI devices.  
• Determine the issues that must be considered when upgrading..  
• Install and configure Windows 2000 Professional/XP.  
• Identifying basic troubleshooting procedures and tools.  
• Identifying various safety measures and procedures.  
• Identifying the most popular types of motherboards and CMOS.  
• Identifying printer technologies, interfaces and upgrades..  
• Identifying basic networking concepts..  
• Differentiate the characteristics of Windows 9x/Me, Windows NT4 Workstation, Windows 2000 Professional and Windows XP.  
• Identify the names, locations, contents of major system files.  
• Demonstrate the ability to use command-line functions and utilities to manage the operating system.  
• Identifying the basic system boot sequences and boot methods.  
• Recognizing common operational an usability problems and determining how to resolve them. 
  
Actual services being provided by ICT Consults Staff. 

Facilitating by giving lectures, online presentations, Lab guidance 

Training of staff based on A+ Comptia curriculum 
Company: ICT Consults ltd 
 
 



Computer Audit for Post Bank ltd 
Assignment Name: Training Workshop on Computer Audit  
Location Within the country Kampala 
Name of the client Post Bank Uganda Ltd. 

Professional staff provided by the Firm Dr. Peter Jehopio 
Dr. Joseph Sewanyana  
Mr. Julius Torach 

Associated Consultants Not Applicable 
No. Of staff 10 
Address Post Bank (U) Limited. P.O Box 7189 Kampala Uganda Tel: 041-258551/3 

Start date 24th March, 2003 Completion Date 28th March, 2003 Approximate value of service (In current US $). 5,000 
Name of senior staff (Project Coordinator and Team leader) Dr. Venansius Baryamureeba  
Narrative description of the Project:  
The project aim was to sensitize the Post bank trainees on computer Auditing. They were given training on computer security 
and how to prevent fraud and crime in their systems, fundamentals of IT Auditing, Software Audit packages and data 
communication and networks. Disaster recovery and Business continuity was part of the course. They were also given lectures 
on database management.  
Objectives 
Develop and/or implement a risk-based IT audits strategy and objectives in compliance with generally accepted audit 
standards to ensure that the organization's IT and business processes are adequately controlled, monitored, assessed, and are 
aligned with the organization's business objectives.  
Plan specific audits to ensure that the IT audit strategy and objectives are achieved.  
Obtain sufficient, reliable, relevant, and useful evidence to achieve the audit objectives.  
Analyze information gathered to identify reportable conditions and reach conclusions.  
Review the work performed to provide reasonable assurance that objectives have been achieved.  
Communicate audit results to key stakeholders.  
Facilitate the implementation of risk management and control practices within the organization. 
Actual services provided by ICT Consults Staff. 

Needs Assessment 
Development of the course curricular 
Training of staff 

Company: ICT Consults ltd 
 



Training of URA Staff on Database Management Systems 
Assignment Name: Training of URA Staff on Database Management Systems 
Location Within the country Kampala 
Name of the client Uganda Revenue Authority 

Professional staff provided by the Firm Dr. Peter Jehopio 
Mr. Buga Robert 
Ms. Sansa Jullianne 

Associated Consultant Not Applicable  
No. Of staff 3 
Address Uganda Revenue Authority 

P.O Box 7279 Kampala Uganda Tel: 041-334000 
Start date Dec 2003 Completion Date Feb 2004 Approximate value of service (In current US $). 15,000 
Name of senior staff (Project Coordinator and Team leader) Dr. Peter Jehopio 
Narrative description of the Project:  
The project aim is train staff of URA in Database Management systems implementation using Oracle data base 
Objectives 
Understand IDS and DB2 UDB terminology differences  
Create a DB2 UDB instance  
Create an IDS database in DB2 UDB  
Migrate IDS data to a DB2 UDB database  
Understand IDS and DB2 UDB indexing differences  
Compare IDS and DB2 UDB constraint methods  
Perform DB2 UDB backup and recovery tasks  
Explore DB2 UDB performance tuning methods  
 
Actual services provided by ICT Consults ltd Staff 

Facilitating by giving lectures, online presentations, and Lab guidance. 

Company: ICT Consults ltd 
 
 
 
 



Training in ICT Skills and Systems Administration 
Assignment Name: Training and Systems Administration in Uganda Law Reform Commission (Phase II) 
Location Within the country Kampala 
Name of the client Uganda Law Reform Commission P.O Box 12149 Kampala Uganda Tel: 041-346200 

Professional staff provided by the Firm Mr. Fred Kakooza 
Mr. Fredrick Okwangale 
Mr. Joseph semwogerere 
Mrs. Julliane Sansa 
Ms. Agnes Namulidwa 
Mr. Robert Buga 
Mrs. Agnes Tushabe 

Associated Consultant Not Applicable  
No. Of staff 7 

Address: P.O. Box 12149 Kampala Duration of Assignment: 1year  
Start date: 24th August 2003 Completion Date: July 22, 2004 Approximate value of service (In current US $).       11,000 
Name of senior staff (Project Coordinator and Team leader) Mr. Fred Kakooza 
Narrative description of the Project:  
The project aim was to buffer skills of ULRC staff in ICT to be able to manage the newly computerized operations.  
• Installing network systems  
• Configuring network systems  
• Administering network systems  
• Supporting and Troubleshooting network systems 
Actual services provided by ICT Consults ltd Staff. 

Training of staff based on MCSA curriculum 
Systems Administration and support 

Company: ICT Consults Ltd 
 
 
 
 
 



Basic IT Training For Uganda Revenue Authority Staff  
Assignment: Name: Basic IT Training for Uganda Revenue Authority Staff Country: Uganda 
Address Uganda revenue authority 

P.O Box 7279 Kampala Uganda Tel: 041-334000 
Location within Country Kampala Professional Staff Provided by the firm 

Dr. Peter Jehopio 
Mr. Fred Kakooza                  
Mr. Mwebaze johnson           

Name of the client: Uganda Revenue Authority No of Staff: 6 
Name of senior staff (Project Coordinator and Team leader)  Dr. Peter Jehopio 
Address: P.O. Box 7279, Kampala Duration of Assignment: 1 year  
Start date: 9/02/03 Completion Date: 23/02/04 Approximate value: (In current US$) 40,000 
Name of Associated Firm, if any  
None 

No of months of professional staff provided by associated firm 
Not Applicable 

Narrative description of the Program: The goal of the program was to enable Uganda Revenue Authority staff obtain practical 
proficiency in each of the most commonly used software tools i.e. basic Concepts of Information Technology, using the 
computers, managing files, word processing, Databases, Presentation Tools, Information Networks. 
Objectives  
To promote and encourage computer l i teracy for  al l .   
To raise the level of knowledge about Information Technology and the level of competence in us ing 
personal  computers and common computer appl icat ions for al l  cit izens.   
To ensure al l  computer users  understand best pract ices and advantages of us ing a personal computer.  
To increase the product iv ity of al l  employees who use personal  computers in their  work.  
To enable better returns f rom investments in IT .   
To provide a recognized qualification which will allow all people, regardless of their background, to be part of the Information 
Society.  
Actual services provided by ICT Consults Ltd Staff. 

Facilitating by giving lectures, online presentations, Lab guidance 

Training of staff based on ICDL (International Computer Driving License) curriculum 
Company: ICT Consults ltd 
 
 
 



E-learning for Hospice Africa Staff  
Assignment: Name: E-learning for Hospice Africa Staff Country: Uganda 
Address Hospice Africa Uganda 

Makindye Uganda Tel: 075-2616966 
Location within Country Kampala Professional Staff Provided by the firm 

Mr. Fred Kakooza                  
Mr. Mwebaze Johnson 
M/s J. Nabukenya 

Name of the client: Hospice Africa (Uganda) No of Staff: 6 
Name of senior staff (Project Coordinator and Team leader)  M/s. Josephine Nabukenya 
Address: P.O. Box 7279, Kampala Duration of Assignment: 6 Months  
Start date: 9/02/03 Completion Date: 23/08/03 Approximate value: (In current US$) 10,000 
Name of Associated Firm, if any None Associated firm Not Applicable 
Narrative description of the Program: participants gained a blueprint for designing well-structured and compelling online learning 
experiences 
Participants learnt how to choose suitable courses for conversion into e-learning, when and how to use different media and how 
to combine e-learning with more traditional instructional methods.  
Participants worked on a project throughout the course and receive a set of practical tools and checklists to take away. 
Objectives  
To promote and encourage computer l i teracy for  al l .   
To raise the level of knowledge about Information Technology and the level of competence in us ing 
personal  computers and common computer appl icat ions for al l  cit izens.   
To ensure al l  computer users  understand best pract ices and advantages of us ing a personal computer.  
To increase the product iv ity of al l  employees who use personal  computers in their  work.  
To enable better returns f rom investments in IT .   
To provide a recognized qualification which will allow all people, regardless of their background, to be part of the Information 
Society.  
Actual services provided by ICT Consults Ltd Staff. 

Facilitating by giving lectures, online presentations, Lab guidance 

Training of staff based e-learning curriculum 
Company: ICT Consults ltd 
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